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ABSTPACT 

The second voluae reporting on the saooan 
Demonstration Prograa contains four sets of custom designed auto 
nechanics instructional materials, each including instructor's 
directions for using the oaterials. The materials were designed for 
Saooan speaking students who desire to improve their basic English 
coBBunication skills, and the lessons provide students with 
J^SJ^'Ji^J^ development, spelling, reading, and writing exercises. The 

?«''"k 1 f""® ^"^^ Terminology, Tool Identification, 

Safety Vocabulary, and shop Hanagement. Each set is divided into a 
materials description, pac:«age objectives, evaluation methods, 
implementing materials, and the instructor's information sheet, 
followed by a student information sheet and practice exercises 
related to vocabulary development, spelling, reading, and writing. 
JSr^^'T!?"''**' document is devoted to pre- and posttests on 

4$ * posttest for the fourth set. A tool 

identification script for tape use is included. (NH) 
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INTKODUCTION 



This volume of the Sanoan Demonstration Program documentation 
contains the custom designed auto mechanics instructional 
materials. There are four sets of materials including the 
instructors' directions for using these materials. The 
instructor is also provided with a one page information sheet 
that contains a concise description of each package. A 
student infonnation sheet "has been prepared for each instruc- 
tional package. Using as few words as possible, these infor- 
mation sheets serve as guides to the students if a plan of 
individualized instruction is lii5>lefflented. 

Packages LA and IB have pre and post tests. There is only 
one test for IC, which can be used as both the pre and post 
test. Package ID has a post test only. All the tests appear 
together at the end of this volume. 

Although these materials have bv-en prepared for distribution, 
rhey have not yet been fully tested. Testing and revision 
will continue during the third year (1974-75) funding period 
of this project. Because of this, we would be most interested 
in hearing the comments, questions and suggestions for im- 
provement frcMH those who review this volimie. 
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USING lNf>TU'UCTlOHAL MATE.IIALS PACKAGE lA 



T^AJ)^ THKMINOLOGY ~ AUTOrPTIVE 



Vateri^Is Description 



rhis sot of instructional materials has been designed for Sfflnoan speakim- 
students who desire to imi^rove their b.isic wii-lish conmmication skills/ 
I sin;-. a h1;.h interest area (autoniotxv < trechanics) as a source of content, 
the lessons provide the students with vocabulary development, spelling, 
lea.hnt, vriti , ('sercisi.-s. Tfie mateiials may be used in a '-roup 
settin- or ,:.s -vu t oi ,in indivuiuaiizud instnictiuii svsten*. It^'is also 
possible to aiv;lv :x» ti,>ns of the n.icU.ve to a svstem' u/ F.^er Mediated 
iMf^trurti otj 

The va-ious i«?ssons an*' exercises have been prepared to present the new 
words rAnd conceiits in a simple and t,raphic maimer. The averap.e student 
nsay fimi this pace too slow a;ul deliberate but for J« culturally handi- 
capped this is nocess.iry . 

The materials for this packa^-.e include : 

1. Five sets of vocabulary development, readi: ^ , spelling and 
w-itinr, lessons with practice exercises. 

2. Student Information Sheet (For individualized instruction) 

3. InstiTictor's Information Sheet 

4. Pre test 

5. Post test 

Package Obiectivos 

The objectives of this instructional package are: 

1. To serve as a set of instructional materials in basic English 
comminications for individuals interested in the automotive 
trades. 

2. To provide instructional materials geared for the culturally 
handicappeti student. (Sanoan speaking) 

3. To provide instructors with a iwwiel to help than develop similar 
materials. 

clvaliintion Methods 

The practice worksheets, when corrected by the instructor, can serve as an 
evaluation device, ^en PMI is applied the studmt will receive ininediate 
verification of his responses and learning should be enhanced. 

The pre and post tests are designed to evaluate the degree of student 
pronress as a result of studying the entire package. It is possible the 
pre test may indicate that the student does not need to study the package 
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Ing>legientin& Materials 



It is is^erative that the student receive the orientation necessary for him 
to succea.^fully use these materials. The Student Irifonnation Sheet is the 
stiKlent*s written guide to vhat he will be studying and how he will accom- 
plish this. However^ the instructor may still have to provide ii>re direct 
guidance to further aussist the student. Since the five lessons follow the 
same format » after some instruction the stixlents should be able to do rK>st 
of the activities without too much additional guidance « 

Where PNI is utilizedt the students imist receive orientation and practice 
using the suggested iii^ttK>ds. If instruction is to be individualized ^ the 
students must be prepared for the honest, independent action that will be 
required of them. 
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U31NC i:jsT:{ucTioruL mmekial^' packagi; ib 

TtX^L II)):NTlf I CATION VOCA?iUlAHY STltUY - AUTOMOTIVK 
^V^te^i .il s tx.'^cf lt)ti on 

m.i set of irvstnictional materials has been dusi^.-ned for Saooan speakinf, 
stiKlcntu wh»> Jo.'Jirc to itiq)rovc their basic i^iiKlish coasminicatlon skills. ' \)ainr. 
n hi»'h mtfiest umn (wtomotive mechanics) a source of content, the lessona' 
provid^ tiio students ^^tU vocribulary development practices. The materials may 
hf used In n ^ rcnip si-ttin- or as part of an individualized instruction system. 

•each lesHc^n follows the saoe fonoat. The student is first riven a short readim- 
selection about an automitivo tool. There is a vocabulary study consistlnp of 
v.^^nor,!] wonts thnt ^re not n«»ce.ssiri ly automotive in nature. A set of practice 
uxcrci30H help to roinforctf the meanings of these new vocabulary words. Stu- 
dents TTjay prut^rt'Hs throu):h those lessons at their own pace with a minlmun of 
assistance by the inbtnictor. Itowever, it is possible to use discussion and 
denion...ration to exparol upon the uses of the tools boine presented, oven though 
tlic prunar>' oblectivo Is to teach Sni^lish. 

The inatt»rials for this packaf^e include: 

1. irii'ht rondinn and vocabulary development lessons. 

2. Student Infomution Sheet (For individualized instruction.) 

3. Instructor's Information Sheet 

4. Pre Test 

5. Post Test 

Packarv (^blcctivcs 

The objoctivos of this instructional packai;o are: 

1. To serve as a set of instructional materials in basic English 
consmmications for individuals interested in the automotive 
trades. 

2. To provid.' j:K';tructional materials reared for the culturally 
handicai»ped student, (Sajnoan speaking) 

3. To provide instructors with a model to help them develop similar 
matt-riflls. 

l.vnluation Methods 

T}i.M^ractice ^A^rkshcets, when corrected by tlie instructor, can serve as an 
evaluation devici-. The pre and post tests are designed to evaluate the degree 
of Htiuium proj.rcss as a result of studyinfi the entire pachafo. It is possible 
the pre test may ii^icate that the student does not need to study the packaj;c 
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Igpleaontlnit Materials 



It is io^uratiw that the sttxlent receive thti orientation necessary for hirt 
to fiuccessfully use these materials. The StiKlont Information Sheet is the 
stt2rient*s writtep guide to v^t he will be studying arKl h<tw he vill accom- 
plish thi$« tifwevcr, the instructor may still have to provide more direct 
guidance to further assist tlu:^ student* Since the eight lessons follow the 
Sfflse format, after soik instruction the students should be able to do most 
of the activities wlttKmt too much rulditional assistance. 

If instruction is to be individualized , the stwlents must be prepared for the 
honesty independent actl^ that will be required of thmi. 
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USING INSTSUCTIONAL >fi^TERIALS PACKAGE IC 
BtSl COW M^^^ SAFETY VOCABULARY STUDY - AUTCg«TIVE 
Materials Descrlntlon 

lliis set of instructional materials hns been designed for Samoan faking 
students who deslrt? to int>rovo their basic English coDBBunication skills. Using 
a high interest area (mitunotive mechanics) as a source of content, the lessons 
provide the students with vocabulary development practices. The materials may 
be use<! in a groujj settinii or as part of an individualized instruction system. 

K.Tch lesson follows thu s.-me format. The student is first given a atort reading 
selection ^ibout a phase of rTutoiaotivc sxifoty. There is a vocabulary study 
consistin^^ of . ennrp.l -.tfOixls that nre not necessarily autcmotive in nature. A set 
of practice uxercises lu?l:j to ri?inforco the meanings of these new vocabilaiy words. 
Students may progress- through these lessons at their own pace with a mininaan of 
assistnncG by the instructor. However, it is possible to use discussion and 
demonstration to expand upon the feature of safety being presented in each lesson. 
The primary objective of this package to teach English reading and that la the 
activity that should be stressed. 

The materials for this package include: 

1. Ten readit^ and vocabulary developn^it lessons. 

2. Student Infoxiaatlcm Sheet (Fbr Individualised Instruction.) 
1 Instrmtor*s Infonoatlon ^eet 

4. Pre Test 

5. Post Test 



Packaae Cfeiectivea 

The objectives of this instructional package are: 

1. Tb serve as a set of Instructional materials in basic &iglish 
conaamications for individuals interested in the autosotive 
trades , 

2. To provide Instructional materials geared for the culturally 
hstdi capped student. (Samoan speaking.) 

3. To provide instructors with a model to l^lp thso develop similar 
materials. 



Evaluation Methods. 

The practice ii^rksheets, when corrected by the Instructor, cmi serve as an 
evnluation dfejvice. The pre .md post tests are designed to evaluate the degree 
of atudent proRross as a result of studying the entire packace. It is possible 
thi2 pro tost may indicate that the student does not need to study the package 
at all. 
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It is imperative that the student receive the orientation necessary for him 
to successfully use those materials. The Student Infonnation Sheet is the 
student s arXXSM guide to what he will be studylne and how he will accom- 
plish this. However, the instructor say still hove to pxwide more direct 
guidMice to further assist tl» studoit to get started. Since the ten lessons 
follow the soBe fonnat, after soae instruction the students should be able to 
do aost of the activities without too much additional assistance. 

If Instruction is to be individualized, the students must be prepared for the 
honest, independent action that will be reqpiired of them. 
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USIfIG INSTRUCTIONAL MmIERIALS PACKAGE ID 
SHOP HANAGOmm - AtmMlTTVP 

Materials Despription 

This set of instructional materials has been designed for Samoan SDoakin*. 

Ss^^r^h?^ ?nte" T Englisfco^Buni^ s£ n ' 

using a high interest area (automotive mechanics) as a source of content 
the lessons provide- the students with reading selections ^ p?LX ' 
exercises. The materials may be us^ in a group setting oTa^ oart^f ^ 
individualized Instruction progran. setting or as part cf an 

^ii^^^°"J[°^^*~^ ^ The student is first given a rt-adinp 

selection about some phase of automotive servicing. This if 7o?lL^ wl?h 

^j^'vif^^ ?si^^^-o?fow:d-;iH^ 
^^^^ n ^i:^^^^^^^^:^^ 

oi tne lessons. The primary objective of this package is to teach English 
reading and that is the activity that should be^ressed. ^ 

The materials for this package include: 

^ sir^Jf^'r^ selections with accoD?>anying practice exercisos. 
Student Infonnation Sheet (For individualized instruction ) 

3. Instr^ictor's Information aeet «.™ciion,; 

4. Post Test 

Package ObiectivPR 

The objectives of this instructional package are: 

1. To serve as a set of instructional materials in basic English 
cooBunications for individuals interested in the aut«?ive 
uiTQues • 

^' J° P"^i<^« i"st™tional materials geared for culturally 
handicapped students. (Samoan speaking) «"wy 

3. To provide instructors with a model to help them develop 
similar materials. --vcAop 

Evaluation Methods 

TTie practice worksheets, when corrected by the instnictor, can serve as an 
..valuation device. The post test is designed to evaluate thrdeg^^e 
student progress as a result of stiKiying ?hc entire pack^c ^ 
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lapleaenting Materials 



It is iflq>erative that the student receive the orientation necessary for him 
to successfully use these materials « The Student Information^ Sheet is the 
student's written guide to vAiat he will be studying ami how ne will accxna- 
plish this* However^ tte instructor may still have to provide more direct 
guidance to further assist the stiKlent. Since the five lessons follow tte 
sasie foxmatt the student stKKild be able to approach most of the lessons 
independent of too much assistance. 

If instructicm is to be individualized, the stiklents must be prepared for the 
tones t, indepeiKient action that will be required of th^. 
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STUDENT INFORMATION SHEET 



Course Basic Enelish Ciwgauni cat ions ] 

Assignment Number ID 

Assignment Title Shoo Managenent Automotive 

Performance Objectives; you WILL BE ABLE TO recognize sow of the conmunlcation 

skills necessary when working in a service staticxi. 



'Materials Pequired : yOJ WILL RECEIVE THESE MATERIALS TO DO THIS LESSON. 

1 . Instructional materials package — Shoo Management - Autanotive 



Relative Information and Procedures ; y'X WILL NEED TO FX)LLOW THESE INSTRUCTIONS. 

1. Kc^kI Shop Management I How Ho You Treat the Customers? 

2. Study the vocabulary words. 
1. Do the Practices Exercises. 

4, See your teacher for help and for the correct .-inswers. 
•i. Do the SOTK? for each of the next four lessons. 



rvaluat^on: YOU CAN SHOW WHAT YOU HAVE LEARNED BY: 

1. Doing the practice exercises in each lesson. 

2. Taking the final test. 
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SHOP MANA(£]i£NT I 
H CW DO YOU TREAT THE CUSTOMERS? 

Today was Tavita's first day at work at the Wi«. 'vard 
City Service Station. He had coats frtwn Sanoa one month ago 
to work and live in Windward City. His uncle knew Mr. Mitcht:i, 
the owner of the service station, and he had agreed to hire 
Tavita as a service station attendant. 

Tavita had never worked in a service station before so he 
had much to learn. Mr. Mitchell said that he would teach 
Tavita what to do. Yesterday, Mr. Mitchell showed him how to 
use the gas punp. He also told Tavita tew to take care of 
customers. These are the things he told Tavita. 

1. When a customer drives into the station, smile and 
say to him, "May I help you?" 

2. Serve the customer as quickly as you can. 

3. While his car is being filled with gasoline, see if 
his tires need air aid if he has eiKJugh water and oil. 

4. Wipe the windshield and windows. 

5. Be sure to s^, "Thank you," \Aen you are finished 
serving him. 

Mr. Mitchell also told Tavita that he 

1. Should never argue with the cu8toa»rs. 

2. Should not make the customers wait. Even if you 
are busy with sooeone else, tell the customer that 
you will help him in a few minutes. 

3. Should be sure to invite the customer to return to 
hiv, jtation the next time he needs service. 

It seemed like so much to raaeaber. And today Tavita's 
very first custonwr had asked him to "check the oil." Tavita's 
English was not too good and he had to ask Mr. Mitchell what the 
customer meant. Mr. Mitchell told him that the customer wanted 
him to look at the oil in his car to see if he had enough. He 
showed Tavita how to remove the oil stick to "check the oil." 
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Shop Manag^ent I 
Prige 2 



l.ati r in the day n customer asked Tavlta to "check the water" and 
'*check his tires.*' Tavila romendbered how he hi^ to "check the oil" earlier 
in the morning. He decided that the customer wanted him to see if there 
was enough water in the r^tfiiator and t?nough air in his tiros, Tavita was 
right and he was h.ippy that he had learned something new. 

Tavita was learning that it was in^jortant to underst.ind what the 
customers wanted if you were going to treat thtHH right. 



VOCABUIAKY STUDY 

hire - to get someone to W3rk for pay. 
attend^uit • helper 

customer - a person who buys things frcm a store or shop. 

.ir^oie - to disagree with someone. 

t reat - the way you act toward other people. 

T'tn vi>u use these new words? Write them in the blank spaces of these 

1, The service station puts gasoline in 

the car. 

2. fit' started to with the custcxner dbout how 

how much the gasoline was going to cost. 

j. The said that he was not going to pay 

until the service stattion iittend;int wiped his windshield. 

4- You must the customers well so that 

they will return to the shop again. 

5. The owner will not people who argue with 

the customers. 
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Do you know what you have read? Underline the correct answers. 

1. Tavita was hired because 

a. he worked in a service station in Sanoa. 

b. his uncle knew Mr. Mitchell, the service station owner. 

c. he read about this job in the newsp^er. 

2. Mr. Mitchell told Tavita to say to the customers 

a. "Mfior I help you?" 

b. "What is your name?" 

c. "What do you want?" 

3. ftie of Tavita' s jobs was to 

a. change tires. 

b. fix carburetors. 

c. put water in the radiator. 

4. Mr. Mitchell told Tavita to 

a. let the custaaer wait if he is busy with someone else. 

b. say "Thank you," when he was finished with a customer. 

c. argue with the customer. 

5. The words "check the oil" mean 

a. put clem oil in the car. 

b. add water to the oil. 

c. see if there is enough oil in the car. 

The words in the first list are in the stoty. Can you match them with 
words that mean the c^osite? 



1. 


first 


a. 


die 


2. 


live 


b. 


start 


3. 


smile 


c. 


last 


4. 


finish 


d. 


many 


5. 


few 


e. 


cry 
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SHOP M^G£>£NT II 
DO YOU KNOW HOW TO HANDLE MONEY? 




For the first three days Tavita did not 
have to handle any money. He just helped the 
customers and Mr. Mitchell collected the money 
and gave the custCHoers their change. 



. On the fourth day Mr. Mitchell told Tavita 

that he naast also learn haw to take the custooier's 
tooney and give him change if it were necessaiy* 
Tavita felt confident einmt this because he had alv^s be^ a g<K>d mathCTatics 
student. All he had to do was add or subtr€tf:t aid Tavita knew tow to do that 
with no trouble* 

Ifowever, when the first custoircr paid his for his gasoline » Tavita finmd 
that he did not know how to use the ca^ register to get change for the $5,00 
that the custcmer had given him. Mr. Mitchell helped by showing him how to 
press the keys on the cash register. After he had the change and the customer 
was gone^ Mr. Mitchell showed Tavita hoM the money was arrsiged in the cash 
register. He also showed Tavita hoiw to count the money for the change as he 
gave the change to the customer, Tavita was good at mathematics and by the 
end of the d^, he was able to operate the cash register m^l make change by 
himself. 

After Mr. Mitchell closed the station that evening, he counted the 
nioney in the cash register arel ioutk! that they i^re siyort 25c« Mr. Mitchell 
said that it was not good to be short but he thought that Tavita had done 
very well considering it was his first d^ at hax^ling money* 

VOCABULARY STUDY 
collected - took in 

change - extra noney returned to a custO!Kr after he has paid 
for something. 

confident - sure 

press - push down on. 

arranged placed in a certain way. 
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1. I gave the customer §3.00 ^f^^^ 
paid his bill. ' ^^^^ 

lll%Tst7r, — ^^^^^ ^^y^ - 

^' cash'^regiiiiT: ^^^"^ ^ ^^-^ 

4. I could see how the money was i, ..,,0 

cash register. 

5. After I learned how, I t-u^ ,^ r 
the customers. — °°"^y ^^^''^ 

Do you know what you have read? Underline the correct answers. 

1. Tavita did not know how to 

a. ^d arel subtract. 

b. use the cash register, 

c. count money. 

2. It was not until the fourth day that Mr. Mitchell showed TavU. 

li. how to use the gas ounp. 

b. how to wipe the windshield. 

c. how to collect the money. 

i. When the first customer paid for his gasoline. Tavita 
u. could not open the cash register. 

b, could not tell how much change was needed. 

c. asked Mr. Mitchell to collect the money. 
U. At the end of the dpy, Mr. Mitchell 

n. winit hone without counting the money. 

b. told Tavita to count the monay. 

c. counted the money in the cash register. 
5, They i ound that the cash register wis 

.1. en^ty. 

b. siiort. 

c. over. 



ERIC ^ 



Shop Management II 
Page 3 



L'an you make change? Do these problems. ExiO^jlu: 

Money customer gave S 5.00 

Cost of gasoline - 2.80 

Change to customer 3 2.20 



Tlie cost of the 
gasoline 


Money the custoowr 
gave Tavita 


Qiange Tavita gave 
the custcxner. 


S 4.85 


S 10.00 




S 6.35 


S 7.00 




S 2.70 


$ 3.00 




S 7.50, 


S 10.00 




S 3.65 


5 5.00 





Can you answer these questions about nK5ney? 

1. How many dimes equal SI. 00? 

2. How many quarters equal Si. 00? 

3. How many pennies equal SI -00? 

4« How many nickels equal 25c? 

5, How many dimes equal 60c? 
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SHOP MANACBEI^NT III 
WHAT DO YtRJ DO WITH CREDIT C4Bn5^? 

Tavita had noticed that instead of money sooie customers 
gave Mr. Mitchell a small plastic caixi. He wrote out a sales 
slip and all the customer had to do was sign the sales slip. 
They did not have to pay money for their services. Tavita 
wondered v^y. 

When he had some time, he asked Mr. Mitchell what the 
little plastic cards were and wi^ people used them. Mr. 
Mitchell told Tavita the cards were called credit catds. 
People used them instead of money. At the end of the month 
the credit ckrd company sent a bill to these people for all 
the gasoline they had bought during the month. Ihey paid 
their whole bill at one time and then the service station 
owner received his money f ran the credit card conpany. Mr. 
Mitchell told Tavita that people used credit cards to buy 
all kinds of things. By using credit cards, people did not 
have to carry a lot of money around with then. 

Tavita said that this was a good thing and as soon as 
he could he would get many credit cards. Mr. Mitchell told 
Tavita that he must wrk for a<hiie before he could get a 
credit card. Then the credit card coa9>any would decide 
whether he had sufficient income before they would let him 
charge things with a credit card. 

Tavita served many customers the rest of the d^. Some 
of then paid for their gasoline and oil with credit cards. 
He learned how to use the credit card to mark the charge 
slips arKi how to write the araoimt of the sale cm the slip. 
Mr. Mitchell told him to be sure to have the customer sign 
the charge slip. Then Tavita removed one copy of the charge 
slip and gave it to the customer. The rest of the p^rs 
were put in the cash register. At the end of the day. Mr. 
Mitchell added all the charge slips and recorded the amount 
in a special account book. 
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When Tavita went from work, he thought about all those people 

who did not use money to pay for their purchases « ife knew that soB^ay 
thay would Imre to pay and that Uiey were not getting ttose things free. 
Maybe he did not need to get a credit card after all, 

VOCABUIARY STUDY 

to charge things - to buy things with credit cards instead of paying 

cash for them. 

cow>any bills than erapany sends them a bill for jAiat they ha^ bought. 
purchases - things you buy. 

sales slip - a piece of paper where the aoount of the charge is written. 
sufficient incoine - to earn enough money. 

Can you use these new w>rds7 Write them in the bl^Bik ^aces of these 
sentences. 

1. You must write the aaiount of the custcmer's 

on the sales slip. 

2. Feeble use credit cards , 

3. If you have you can get a 
credit card. 

4. Give one cc^y of the to the customer. 

5. At the end of the mcH'th the 

for t)^ things they have bought. 



Shop Nsiag^^nt III 
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Do you kiww vhat you have read? Underline the correct mswers. 

1. Tavita noticed that some customers gave Mr. Mitchell 

a. a large bcKik. 

b. a aaall plastic card. 

c. a sales slip. 

2. Credit cards are used 

a. to get things free. 

b. to get things you already paid for. 

c. to get things you imist pay for later. 

3. Credit cards can be used to buy 

a. all kinds of things. 

b. only gasoline. 

c. only gasoline and oil. 

4. Mr. Mitchell taught Tavita haw to 

a. add correctly. 

b. write sales slips. 

c. record the sales in the account book. 

5. The customer 

a. wrote his own charge slip. 

b. added his purchases on the sales slip. 

c. signed his name on the cha^e slip. 

The words in the first list are in the story. Can you match thm with 
words that mean the same? 

1. money 

2. rest t^jg 

3, wlKJle write your nme 

4. ranoved d. what was left 

5- s^S" e. cash 
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Can you read a charge slip? When a custooer gives Tavita a credit 
card, ho must write a charge slip. Here is a copy of a charge slip 
Tavita wrote for one of his custoij«rs. Read it very carefully. 
Then answer the questions that ^pear below the charge sUp. 



I I t I 



ass- 



1^0S.'J^.T.0JJU^rM. 





i 5. 


oo 






$ 






$ 






$ S 


op 



1. What is the customer's namo? 



2. How much did he charge? 



3. What is the address of the service station? 



4. What was the date of this charge? 



5* What is the customer's credit card nimtf>er? 



ERLC 
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VniAT Q-nffiK S!-:kVJCES CAN YOli PROVIDK FOK THt-: iT.i-7rnr.tF:R ? 




After Tavita had worked at the service station 
for a few days, he became friendly with Willy. Willy 
worked in Mr. Mitchell's repair shop. Customers 
could bring their cars to the service station to be 
repjiirod as well as to buy gas and oil. 

Willy told TaviLa that he used u> do the s.nne 
work that Tavita was doing. He learned enough .ibont 
cars to make minor repairs. Now Mr. Mitchell h-KS 
Willy working full-time with him in the repair shop. 
Willy told Tavita that he could learn to repair cars too. 

Whenever Tavita was not busy with customers ho would go into tUo repair 
shop .ind help Willy and Mr. Mitchell. After awhile Tavita could change ami 
repair tires, flush the radiator and install new batteries. 

Mr. Mitchell showed Tavita how they wrote a jo' order for each car that 
was to be repaired. The job order listed what the customer wanted rhem to 
fix. On the job order they had to list all the new parts they installed 
on the car. Then- was also a place to show how n&ich the parts cost and 
how mxch time was spent doing the work. When the repair work was finished, 
Mr. Mitchell added all ihe costs together on the job order. This job order 
was then given to the customer as a bill to show him how much he owed for 
his repair work. 

It was not too long before Tavita could write job onJers. Some times 
he misspelled the words but he kept trying and with Willy's help he began 
to write better. Tavita hoped that someday he would know enough to work 
full-time in the repair shop like Willy did. 



V0C'ABL'1A«Y STUDY 

^^'P-^^ ^ ~ to fix something so that it can be used. 
minor - small or easy 

full-time.- - day, usually 8 hours oi work. 

Hush - wash out with water or some other kind of liquid, 

install - to put in something. 
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75 



Shop Hmag&aent IV 
Page 2 



Can you use these new vfords? Write them in the blank spaces of these 
sent^ces . 

1. When the water in the radiator gets dirty, it is time to 

it out and put clean water in. 



2. The car had been in a accident so there were 

just a few things to repair. 

3. I need a job in order to support my 

family. 

4. The repairman had to a new carburetor. 

5. The car ^ business is a very good business 

to go into ri^t now. 

Do you know what you have read? Underline the correct answer. 

1. Willy 

a. had been hired the saas time as Tairita. 

b. was Mr. Mitchell's son. 

c. worked in the repair shop. 

2. Mr. Mitchell 

a. owned the repair shop but did not do repair work. 

b. worked with Willy in thd repair ^lop. 

c. wrote the job orders but did iM>t r^air cars. 

3. Tavita 

a. was not allowed to go into the repair i^k^. 

b. learned to make minor repairs like Willy. 

c. was not allowed to write job orders. 

4. The Job order 

a. shoit^ what needed to be repaired. 

b. showed how much gas the customer put in his car. 

c. stKJwed how oaich tine Tavita h^ worked last week. 
3. The customer 

a. received a separate bill attached to the job order. 

b. received no bill because Mr. Mit hell just told him 
how much he owed. 

c. received a copy of the job order as his bill. 



ERIC 
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rhe worxls in the first list are in the story. Can you match them with 
tt\v words m the second list that mean the opposite? 



1. fix 

2. better 

3. busy 

4. spent 

5. Bamo 



a. different 

b. earned 

c. worse 
d* d^nage 
e. resting 



Here is a job order. Study it and then answer the questions that follow. 



Windward City Service 
, JOB ORDER 
Customer A L. A> M (L»4AMt. n^te l/lo/ lJ- 


Address _5_45* K i raC. ^^TA^^ r pk^«. c: . o . ^ n 


- — Rod air Work 


1 Cost 




1^ -I.e.. 


d k\ /kt\l is* i^t«2 nr I I '0 








-P^&T^ _____J 






~H 






G\i- j 








TAX 4% 1 




TOTAJ, 1 


^ l4 . 3^ 



1. What was the toc.il cost for this repair work? 

2. What did the l.ibor cost? 

3. S;mo one thin^ that the repair m.in had to do for this fob ord.T 



A. What was the customer's nanK?? 

5. What was the date of this job order? 



SHOP MANAGEMENT V 
H{)W SHUUli) YOU USE A BUSINESS TELEPHONE? 



Tavita noticed that Mr. Mitchell made and re- 
ceived many telephone calls each day. Once vAien 
Tavita* s aunty had called and had talked to Tavita for 
a long tinte, Mr. Mitchell seemed upset. He told Tavita 
that he should not have long conversations with his 
relatives on the service station telephone. When 
Tavita went home that night he told his family not to 
call him at \rark again unless it was an ^nergency. 

Sonu^tiii^s the telephone would ring v^en Mr. Mitchell 
was working on a car axtd it was hard for him to run to 
the telephone to answer it. He decided that it was time 
for Tavita to learn to answer the teleph<me. 
One afternoon when they were not too busy^ Mr* Mitchell gave Tavita some 
instructions about using the telephone correctly. These are the things he 
f€)Id Tavita to do. 

^1 ^ — 1. When you answer the phone say **WiiKlward City Service" and 

don't just say '*Hello.'* 

2. If the phone call is for someone who is not there^ take the 
mme and phone nmiber of the person calling. 

3. ^eak clearly and loud enough to be heard by the caller. 

4. Do not make the caller wait. If it will take a long time 
to get the information he wants^ tell him you will call 
him back. 

5. When you are finished talking to the caller, say "Good-bye** 
and put the telephone down gently. 

Tavita was afraid to answer the telephone because his English was not 
very good. And the very first time someone called and Tavita had to answer 
the telephone, he forgot to say '^Windward City Service." The caller thought 
hu had the wrong number. The next time a call cane in for Mr. Mitchell. 
Since ho »*ould not come to the telephone, Tavita took down the caller's name 
and phone nimiber. Tavita wrote down the wrong phone nimiber and Mr. Mitchell 
could not call the customer back. 
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After a few days of a-swering phone calls, Tavita was less afraid. He 
made less mistakes and even thought his English was sounding better. 

VOCAMJIARY STUDY 
upset - unhappy or feeling badly 
conversation - speaking to aiother person 
gaergencv - a very is;}ortant reason 
gently - handling sonethir^ carefully 
afraid - scared 

Can you use these rew words? Write than in the blank spaces of these 
sdiuences • 

1. boss may get if y^u don't do your work 



2. It is an 



. ^— =T — - — . when your car won't go sid there 

is no one to fix it for you. 

3. Some people are to ride in an airplane. 

^' — Pl«^«* ^ piece of glass 

in the window. * 

Do ycu know lAat you have read? Uraierliro the correct answer. 

1. When Tavita had a long telephone conversation, Mr. Mitchell 

a. fired him frran his job. 

b. was iq^set. 

< did not pay Tavita for the time he was on the telephone. 
^' T^it^* ^^^"^^^^ "^^^^ l°"g telephone calls, 

a. quit his Job. 

b told his family to call only when there was an emergency. 

c. got very angry. 
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3. Mr. MiLcheil decided that 

a. Tavita should learn how to answer the tel^hone correctly* 

b. it was better not to let Tavita answer any calls. 

c. Willy would answer all the teleplKme calls* 

4« If Tavita receive a call while Mr« Mitchell was not at the service 
station, he was to 

a. tell the caller to call back later. 

b. get the caller's n^me. 

c. get the caller* s nas&e axKi phone nuidber* 



5. Tavita 



a. did ru>t have ar^ t;.oid>le learning haw to answer tl^ 
teleplKme. 

b« was not afraid to answer the calls. 

c. a^e sofl^ mistakes but continued to answer the tel^hone. 



Why would these people use the tel^hone? 
Match the reason with the person. 

1* To place an order for s<me liml^r. 

2. To tell a patient that his doctor's appointsient is changed < 

3. To report that he haJ had a traffic accidents 



4« To make an airplane reservation for the boss of the 
cc^any. 

3. To order soi^ nsdicine for a patient. 
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TRADE TERMINOLOGY - AUTOMDTIVE 



Choose the correct word to couple te 

1. Gasoline is 

b. food 

2. You naist step on the 

a. steerir^ wheel 

b. speedometer 

3. The engine is uraler the 

a. hood 

b. fender 

4. The door has a 

a. gauge 

b. brake 

5. Gasoline goes to the 

a« radiator 
b« carburetor 

6. Start the car with the 

a. gearshift 

b. steering wheel 

7. You read a 

a* speedcffieter 
b« windshield 

8. A car has four 

a. tanks 

b, steers 

9. Another word for turn is 

a. brake 

b. steer 

10, Gasoline is in a 

a, tank 

b. bank 

11. You look through the 

a, acce J orator 

b. vifvhh j.. L? 



each of these sentences. 

c. fuel 

d. water 

c. clutch 

d. gearshift 

c* tire 
d. tank 

c. haiKlle 

d. shift 

c. headlight . 

d. dashboard 

c. brake 

d. ignition 

c. accelerator 

d. tank 

c« ferders 
d. hoods 

c. pun^ 

d. clutch 

c, gauge 

d . book 
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12. You do not stop on the 

a. gearshift 

b. brake 

13. At night you use the 

a. accident 

b. headlights 

14. You wear 

a. tiros 

b. seat belts 

15. Put water in the 

a. gasoline 

b. oil 

16. To slow your car use the 

a. accelerator 

b, fuel 

17. For more speed use the 

a. accelerator 
b« brake 

18. To turn the car use the 

a. gearshift 

b. carburetor 

19. You must Iniy 

a. air 

b. accidents 

20. The speedCT^ter is a 

a. wheel 

b. gauge 

21. You can get a flat 

a. fender 

b. tire 

22. The speedoineter is on the 

a. dashboard 
b* floorboard 

23. People get hurt frcsn 

a. accelerators 

b. accidents 



c» accelerator 
d. clutch 

c. steer 

d. autcHQotive 

c. wirklshield 

d. dashboard 

c. brakes 

d. radiator 

c. brake 
d« wheel 

c. clutch 

d. tire 

c. handle 

d. steering \^eel 

c. gasoline 

d. shifting 

c« punp 
d. tank 

c. v^eel 

d. gauge 

c. hood 

d. fender 

c. angles 

d. shifts 
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24. Tires fit 

a. hoods c. haiKiles 

b. gauges d. wheels 

25. Gasoline moves because of the 

a. tank c. pun|> 

b. carburetor d. water 
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TRADE TERMINOLOGY - AUTOMOTIVE 

Cho:^so the correct ;inswor for each of the following. 
K Fuel is 

a. put in the radiator. 

b. water. 

c. gasoline. 

2. A tank is 

a. where you. put money. 

b. ^ere yo\x put fo(Ki. 

c« where you put gasoline 

3. Gasoline 

a. makes the car run. 

b. Is the sme as oil. 

c. is {Hit in the tires. 

4. A carburetor is 

a. wiiere fuel aiKl air are confined. 

b. where 3rou put water. 

c. a tank. 

5. The punp is used to 

a. steer the car. 

b. shift the car. 

c. take the gasoline to the carburetor. 

6. You use the ignition 

a. to stop the car. 

b. to start the car. 

c. to turn the key. 

7. To use the clutch 

a. you must step on it. 

b. move it with yt>ur hand. 

c. start it with a key. 

8. A gearshift 

a. helps to stop the car. 

b. makes thi car go faster. 

c. is used to move frOT one gear to another. 



er|c 



9. IxKik at the speedtmeter 

a. to set' how much gasoline you have. 

b. to see how fast the car is going. 

c. to Hvu if the radio is working. 

10. The accelerator is the th.ng that 

a. you step on to go faster. 

b. starts the car. 

c. shows the speed of the car. 

11. You use the steering \4ieel 

a. to make the car go b^kwai-d. 

b. to turn the car right or left. 

c. when you want to change a tire. 

12. The tire 

a. fits on the vAeel. 

b. is m^e of irctal. 

c. is under the hcMxl. 

13. The wheels of a car 

a. go forward only. 

b. aie made of glass. 

c. turn v^en you use a s'.eering wheel, 

14. To steer something 

a. means to turn it in a certain direction. 

b. means to step on it. 

c. you look at it. 

15. If you have an accident 

a. you can get hurt. 

b. no one will gut hurt. 

c. the c.'ir is not d-aiaged, 

16. Het'jd lights arc used 

.'J. during the day. 

b. both day and night. 

c. rr night so you can si't.- w*yorv you nro drivi 
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17. Your windshield 

a. is made of metal. 

b. should be clean. 

c. keeps the sun out of your eyes. 
1«. There is a fender 

a. to cover each wheel. 

b. to cover the engine. 

c. inside the car. 

19. The radiator 

a. is vhere you put the fuel. 

b. is where you put the water. 

c. is where the gasoline is mixed with water. 

20. If vmi lift the hood 

a. you will see the ignition. 

b. you will see the gasoline. 

c. you will see the engine. 

21. The car handles 

a. are found on the doors. 

b. are found on the wirvishield. 

c. are found on the hood. 

22. One gauge In the car 

a. shows how heavy the car is. 

b. how hot the water is. 

c. hov long the car is. 

23. The dashL.oard 

a. is inside the car. 

b. is outside the car. 

c. is uTKier the car. 

24. Seat belts 

a. are not necessary. 

b. are for people to wear. 

c. cause accidents. 

25. A brake 

a. is used to make the car go fast. 

b. is used to stop the car. 

c. is used to start tne ciir. 
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TOOL ICEWTIFICATin N VOCABULAkY STUDY - Atm»gYrTVK 

Read the sentences. Then mark the word that means the sme as the underlined 
wora . 

1. The pen is metal tipped , 

a. rowKied 

b. ended 

c. turned 

2. The surface of the fendor was scratched . 

a. broken 

b. dented 

c. marked 

3. It IS essential to know how to change a tire. 

a. very iflqx>rtant 

b. tujt ififKsrtant at all 

c. nice 

4. If you learn how to repair a car, you can earn sufficien t 
mcHiey. 

a* less 

b. enough 

c. more 

5. The various tools were easy to use. 

a. different kir«!s 

b. carpenter's 

c. mechanic's 

6. The blade of the knife was sharp. 

a. point 

b. handle 

c. cutting vdi^v. 

7. A wrench Kt i(>s tlu nut . 

Icjosens 

b, holds tif;htlv 

c. romovvs 

8. A hnnmt»r is a very c onvcnit nt ioi>l to own, 

b. choap 

c. v:isy to usk' 
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9. The mechanic had to install a new radiator. 
a« take out 

b. put in 

c. test 

10. This car frecniently oaist be repaired, 

a. many times 

b. never 

c. haxxlly ever 

11. Each of the tools had its own container . 

a. owner 

b. box or case 

c. haxKile 

12« The mechanic was very accurate \Aiesi he o^asured the bolt, 
a. careless 
b« fast 
c. careful 

13. The CTtire car needed to be painted. 

a. wiwle 

b. under surface 

c. old 

14. All flpdem cars have seat telts. 

a. passenger 

b. American 

c. new or recent 

15. The screwdriver is handv to use. 

a. difficult 

b. easy to YtolA 

c. heavy 
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TOOL IDENTtKT CATION VOCABULARY STUDY > AUTOMOTIVK 
the sentences. Then mark the word that means the same as the underlined 

1 . An auto mechanic uses a hanner for hitting . 

a. pouTKling 

b. scratching 

c. tipping 

2. The repairman painted the outside of the fender. 

a. edge 

b. surface 

c. tip 

3. Some punches become smaller at one end. 

a. cut 

b. t^er 

c. poiind 

4. Chisels are tools that are needed very im^nh for auto repair. 

a. essential 

b. definite 

c. scratched 

5. Three kir^s of screw drivers are usually enough for most 
repair jobs. --av 

a. required 

b. essential 

c. sufficient 

6. Most hand tCK>ls are easy to use. 

a. convenient 

b. cranked 

c. definite 

7. Some wrenches como in very gnall sizes. 

a. thick 

b. handy 

c. midget 

8. A good wrench must hold the bolt tightly. 

a. cut 

b. grip 

c. punch 
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9, Keep the cuttin£ edge oi your saw sharp. 

a. blade 

b. ha»lle 

c. tool 

10. Many times a atochanic will need to use power tools. 

a. harldy ever 

b. often 

c. always 

11. He had to use a particular grinder for that job. 

a. specialized 

b. skill 

c. usual 

12. Sonie people have the ability to repair cars. 

a. time 

b. equipment 

c. skill 

13. SometliKS a ircchanic must make gaail exact n^asurei^nts. 

a. precision 

b. iimiraculate 

c. light 

14. It is iiq>ortant to keep your tools very clean . 

a. accurate 

b. inoaculate 

c. adjusted 

15. The^e are many pieces of ^ ouiiaaent for testing cars, 

a. ass^d^lies 
b« devices 
c. containers 

16. The water drips out of the relator. 

a. leaks 

b. ^justs 
c« installs 

17. The mechanic had to fix the carburetor. 

a* scratch 
b« pound 

c. adjust 
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IM. Vi'r\' new cars have h-ss repairs, 

a. essentia] 

b. h.tndy 

c. modem 

l^. A niechcffiic often uses .m electric drill, 
a. usual \y 

especially 
c. precisely 

iTriT'' ^^'•^f"^ ^irid rorrort when you mensuru .Uit.»K>bi 1. 

a. inanaculatr 

b. .iccur.itc 

c. t'ntire 
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SAHCTY VOCABHIARY STUDY - AITTOMOTIVE 

Choose thi? correct word to Ciin^Iete each of these Htatcm^nts. 

1. Something th;it bn-iiks e^isily in 

a. brittle 

aval liil^le 
c, loosened 

2. When you throw siOTethinK ^jwnv it Is 

a. punctured 

b. brittle 

c. di«>carded 

3. If the wrench fits tight it will hold 

a. looiiMfly 
b« securely 
c^ partly 

4. When you hit soo^thing hard you it. 

a. grasp 

b. swing 

c. strike 

5. J.i6tle pieces are callcKl 

a. coo^ressed 
b« particles 
c* points 

6. A great force causes 

a. trouble 

b. injury 

c. pressure 

7. Eye glosses are sometimes called 

a. spectacles 
containers 
c« tools 

B. If you can see through sane thing it is 

a. suitable 

b. spectacles 
c* transparent 
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9. A doctor gives ymx a 

a. roaoval 

b. protectim 
e. prescriptlMi 

10. A very bad bum is one that is 

a. sudden 

b. loosened 

c. severe 

11. Mien the steam has gons <Hit it has 

a. escaped 

b. loos«!ied 

c. filled 

12. V9ien you have enouglh, it is 

a. prevented 

b. oqple 

c. available 

13. A special place is a 

a. location 

b. teaoval 

c. prescription 

14. Another word for stc^ is 

a. induce 

b. Mntact 

c. extingui^ 

15. Something that is dried with a toi#el is 

a. ^ilM 

b. wiped 

c. dripped 

16. To ke^ awsQr is to 

a. avoid 

b. flush 

c. contact 

17. Redness could be 

a. an irritation 

b. a physician 

c. vq>ors 
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18. lb buzn is to 

a. vmtilate 

b. incinerate 

c. extinguish 

19. Sooiething that lasts for a long tiiae is 

a. induced 

b. prolonged 

c. an Irritation 

20. A touch is 

a. a ccmtact 

b. a drip 

c. m avoidance 
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SHC)P MANACSEMENT - AtJTOCTIVE 

Qioose the correct answers to the following. 

1. Tavita 

a. could speak English, but not too well. 

b. q>oke vezy good Engli^. 

c. could not spe^ Engli^ at all. 

2. Ihe service statim ^re Tarita. worked 

a. was located in Sa&oa. 

b. belonged to Mr. Mitchell. 

c. beloved to Taiid.ta'8 uncle. 

3. Tavita could not liBi»diately do the same wrk as Willy 
because 

a. Mr. mt^ll would not allow hio in the repair shop, 

b. Willy didn't want Tavita azound. 

c. Tai^ita had to learn how to r^air cars like Wi. y 
had learz^. 

4. As a service 'Station attendant, T«rita 

a. had to ^ak, read and write soiBe English. 

b. never had to speak to the custooiers. 

c. sp<^ only to the Sai»an oistomers. 

5. Credit cards 

a. are used in place of Job orders. 

b. are used in place of aioney. 

c. are free. 

6. Tavita felt that he woul<'. have no trouble collecting mcmey from 
the customers because 

a. he knew how to c^erate the cash register. 

b. he was good at mathematics. 

c. he had done this kind of work before. 

7. When Tavita first started to take telephone calls 

a. he made soma mistakes. 

b. he made na mistakes. 

c. he could only speak Samoan. 
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8. Willy 

a. would becaa» a service station atteralant after he 
learned aore about repairing cars. 

b. once had done Tavita's job. 

c. was Nr. Nitci^ll's son. 

9. By learning to answer the telephcme, Tavita 

a. seemed to ii^trove his English. 

b. helped >fr. Mitchell. 

c. both "a** and "b". 

10. Tsrita learned that 

a. it was good to have masny cndit cards. 

b. soneday you had to pi^ for all the things you 
^la^ed with your credit cards. 

c. the credit card COTpaany gave cards to o^one. 

Choose the correct word that means the sane as tt^ underlined term. 

1. Nr. Mitchell decided to give a lob to Tavlta. 

a. hire 

b. treat 

c. fire 

2. Don't airgue with the people you serve . 

a. servers 

b. owners 

c. custai^rs 

3. You can use your credit card for the things vou tniv . 

a. bills 

b. sales 

c. purchases 

4. Tavita had to push down the cash register kei.s. 

a. press 

b. pulls 

c. change 
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5. After he had answered ^ma tel^hmie calls, Taifita felt 

fflTf # ?Ti1iffff?^f - 

a. afraid 

b. ccmfidoit 

c. bored. 

6. Willy knew how to fix cars. 

a. install 

b. change 

c. repair 

7. Tavita learned to do repairs. 

a. iBixK>r 

b. great 

c. iiq>ortant 

8. Ta\rita told his aunt}' to call ta at woxk only it 
was Y^TY ^r^ff^t' 

a. an mBTgeacy 

b. lux^tiiae 

c. minor 

9. Mr. Mitchell felt unhappy about the way Tatrita used the 
tel^hme. 

a. afraid 

b. upset 

c. confident 

10. Torita had a long talk with soneone on the telephone. 

a. collecti(m 

b. conversation 

c. correction 
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Mat^ the pictitre with the sentei^e that describes it. 



1. Torita opened the A. B. 
hood of the car 




to ^leck the engine. 

2. A 8er\rlce station 

attendant must put ^ 
air in the tires. i 

3. Tsrita used the 
oil stick to see 

if there was mou^ 
oil in the car. 

4. The windshield C. D. 
uaist be wiped ^ \ 

clean. . 
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Script for tapo 

^ should be looldns at pnsc I f ymit Auto Mechanics* Tool Book. This tape will help you 
» leam sane thinrs about tho ton Is you »eo here. »' 

JSaJ* rl^ '^'^ !5 Zf^ '^^^^ aechanic olRht have to use. Do you know their 

^s7 Can yoii ro^ their names? Can you say their nanies? Uok at the yellow card in the 
ower right corner. You wlU see the nnr.i-s of these tools listed there. Notice that there 

jie tools. Follow .IS 1 rcari the n^nos of these tools tc. you. 

1. Tod box - Look nt the tool box in the picture. It is marked with a 
mmbor one on it. To. Is are liopt in n tool box when you are not 
using thorn. 



2. Jteksaw - See the hacksaw marked with a number two. You can also see 
the extra blades under the hacksaw. 



3. Hex key set - Tlwse ecoe in different sizes. 

bS^dilSt^***' " *^ diffemt sisea also. The sizes cannot 

5. CoBd>ination igniticm vremshes - These are called co^inatlon wrenches 

'Z'^J^^ ^ «^«- O^tS^is^^l^S^S 

the other end opened. These are used for different purposes. 

^' S^taie"*** P**^**** " ^ ^ ^ of punches axe in t)0 

7. Screwdrivers - Here are different sizes and different kinds of screwdrivers. 

8. Socket insert set 

9. Sockets - These come in emny longthf and sizes. 
IC. (^ick release ratchet wrench 

11. Extension bars 
'12. Flex handle 
Numbers 10,11 and 12 are used with the sockets, 
flat's read this list again. See if you can say the nanes of the tools after I s«y 

I' 'S^i^Jii 2. Hacksaw 3. Hex key set 4. Operand wrenches 
5. Combination Ignitlfw wrenches 6.a^ Ael and punches 
7. Screwdrivers Socket insert set 9. Sockets 

10. viuick release ratchet wrench U. Extension bars 12. Plex handle 

'^r^.'^Z T^lr' - ?oi^";.^r^^he^;p ^If-yT^SiS^^^^ 
hs« well, yrxi «ay go on to the next picture^^ape? ^ ^ ' ^ 3^ ^hink you know 

\im the tap0 off and rewind it. 
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Script for tflp« 



This tape goes with p&na 3 of .vour Auto 'feclinnics* Tool BooK. You should hmw? your book 
opened to that poe^ now. 

You eee here on this nape, pictur^g of cJvoraJ chisels nnd .nmeho«. Can you remi the 
wozds that tell you some thincn about thsso tools? Look at the blacU scniare on the 
picture whero there is a descri.)tion of the chisuls awl nunchen. I t^ll read this 
description to you. See if you can follow/ the vords as I raid. 

Craftsman Chisels a unch(>R 

1. Made frran stror^ ceel nllov for totL!iness and durabilit^^ . 

Let me explain v^t acm these words mean. A steel alloy is a 
metal that la made by mi< i.xp, stuel with other m^tala. The word 
tcnighness tells us that tie Riotal is stronp, and dur^ility means 
that it can last for a long tins. These are £.ood things tlwt ym\ 
look for «v!wfi j-vi aro Imyin^ tools. 

2. iJoidt>le heat treated to provide extra hard cuttinc edges that stay ohaxp. 

Look at the chisel at the top of the picture. The first artow is 
pointing to the sluurp cutting ed};e. It is important that the edee 
be shaxp and that it stop's sharp even after lon^^ use. 

3. Butt ends chonfered to take solid drives 'vlthout chipping;. 

Look At the chisel ar the top of t!^ pace again. The butt enr! is 
the md that is poumied. Chamfered means that it has been shapeu 
Old rounded so that there are no shazp edges like the other end. 
Solid drives is another way of sayine hard pourallnp. or hooaering. 
And chipping means breaking*, off in little pieces. 
So mmter 3 tells us that theae chiacfls ^1 punches haw rounded 
t<^s that can take hart? »»niin<Une 'i^lt^Ksit the laotal brenVin^ off 
In little pi€»eos. 

4. Casy grip square shape tool vjonH roll off tho tflbld. 

These tools are square in shape bocmtse that makcH th^m nnny to 
hold and ^<hcn you lay thera down they won't roll nway frt^nj you, 

5. Chrome plated finish resists rust anii corrosion, 

Tlie tools are covered with a layer of chrim«ie and thin keeps 
them from fretting rusty mvi ve.irirv,, nway. 

Now see If you can read what is written on the pin!< cards. Those are the same words 
that w© just read together. They ^ponr here with their dcfinitionn. Tlim the 
rc«>rder off while you do this rcadin;^ ami turn it on .-v^nln after j^ou have finislied. 

Wow let's read the white printing a<ain, I will rcau ijach sentence — - th<m ;/ou try 
reading on your own. After that I will raotl tha nontencj to you once raoro azxI then 
we will go on to th.; next sentoncc until vo hrvo rt!,id nil five sentences . 

1, f jirie of stroiv steel aJloy for toughness »md dxur^^ility, 
rei>eat 

2, Double heat tr»jati?d to .>rovi'?e 2?ftrn hnnl cuttlni^ climes tlwt 
stay sharp, roi>oot 

3, Butt ends chamfered to ta!:e aolid drives without chipping. 
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A. luaBy crii> s-iuarn ;;hnpc ... t.»o1 won't ron>)ff t.ibl- 
^' r^^t*^^*^'*** finish rcfsists njst nnd corrosion. 

nU tTo Z;,*So?r S^y^iu^^nt^ T Jl^." ^" 

from voiir te«hff/ (f it -P' •'"'^ "Caln. Also i,ct heli» 

r.J^ ^TlT.Ton ti J^M' '"^'^ you 1«« ho« to ri«l thl!! 

liim the tape off and retain! it. 
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